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Improved technology has also increased productivity in the supply chain, minimizing international transportation (ocean
and air), supply chain management, and You can't complain when technology is allowing us to do everything from the of
the IMO Global Sulfur CapÂ» Â· Bonanza Guest Blog: How to Increase Repeat.

Two consumer-goods giants, Amazon and Walmart, have recognised the significance drones are set to have on
their supply chain and are at the forefront of this technology, already using them in their warehouses. Along
these lines, actions such as those practiced by the LSP under study correspond to the comments made by
Bolumole and Jaafar and Rafiq on why companies seek to outsource their services with an LSP. According to
Lonsdale and Cox , outsourcing has occurred more frequently in support activities than in those activities
related to the primary chain. In addition, the observation, made by Perego, Perotti and Mangiaracina , based on
a review of published studies over the past 15 years about information technology applied to logistics and
transportation, that studies assessing the use of technology to support transportation management are rare.
Control of documentation, traffic tickets, accidents, records , productivity, etc; - Warehouse: registration of
products, inventory, integrated control with different business units, average costs, maximum and minimum
stock, etc; - Costs: direct and indirect costs. The authors highlight the expectation for the LSP so that it is more
dynamic in providing technology and operational solutions, such as the receipt of service requests, product
traceability, and control in the delivery process as a customer need. Bearing in mind that all contracted
requirements for their clients must meet the agreed delivery times, the level of accuracy for the delivered
products and cold quality for frozen and chilled products there is a specific temperature range to be maintained
, having information regarding how the route and delivery are being performed becomes crucial in order to
meet the objectives negotiated with each client. The LSP needs to generate reliable information that
complements and streamlines its management, transforming it into a distinguishing feature capable of
providing operational results. Today, the logistics industry uses IoT in diverse ways, from using temperature
and humidity sensors that monitor supply-chain quality control to experimenting with IoT technologies that
can detect when a package has been tampered with. Consequently, it is also possible to state that the fact that
the LSP is provided with information regarding their vehicles and drivers may also favor the management of
their own business. Consequently, the benefits from the changes and greater agility allowed quick access to
information which became a distinguishing feature when made available to the customer. It features shipment
notifications and messages, customizable reporting, and customer accounts with information specific to the
cargo destined to them. Perego A. However, an important point in the supply chain is how logistics services
are managed, whether made through internal management or even by logistics service providers. In this case,
there are two temperatures to be assessed. If frequent complaints about a specific product appear, it is possible
to act in a preventive manner by avoiding recalls or preventing such goods from being sent to new outlets; -
Creation of Delivery Reports: with all this information, a delivery report can be generated which will be
assessed daily by managers, enabling them to understand what happens on each route, each delivery and with
each client, as the report already highlights abnormalities, or any deviation from established routines. All
customer services are carried out with its own fleet. Such supply chain management technologies make it easy
to greatly reduce the time spent shipping, receiving, tracking, and compiling order data. Thereafter the
monitoring comes into operation, not only during deliveries en route, but also during the monitoring the
delivery service. V2-Making the client more dependent on the LSP: By investing in fleet technologies creating
information relative to delivery and customer service provided, it is assumed that the LSP incorporates an
apparatus of solutions that would be difficult for the client to undertake Simchi-Levi et al, , Mcivor, ; Langley,
 Mind blowing right? According to Rodrigues , this technological tool is called AVL Automatic Vehicle
Location , which is the combination of the positioning and communication system, allowing the position of the
vehicle to be known while performing operations associated with this information. Keywords: Logistic service
provider, fleet management, logistics service. Therefore, the LSP gains confidence and increases its range of
service options, thus building up a broader portfolio of activities. For supply chain managers, IoT will increase
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the visibility in all processes, draw attention to potential faults in each supply chain operation, and from this
enable ways to improve the systems process, accuracy and efficiency. But there remains a serious bottleneck
in the e-commerce logistics chain: human stock pickers. Record of purchases, records and evaluation,
quotation system, past records, etc; - Fleet production: record of travels, production by vehicle, driver, routes,
customers. To learn more about Flash Global end-to-end solution for service supply chain logistics, use the
form below to get in touch. Porto Alegre: Bookman.


